Gerald's Column
by Gerald Fitton
Since I told you about my new web site and email address in the June 2005 (Vol 18 No 9)
issue of Archive I have had a lot of correspondence asking me how I did it, how much it
costs and whether it is a job that only an expert should tackle. I think it is fair to say that
anyone with a RISC OS machine will have enough skill to get themselves a new email
address such as archive@abacusline.co.uk or gerald@fitton.org.uk, both of which I use.
Please don't write to me at gerald@fitton.org.uk unless I have invited you. If you are not on
my 'white list' then your email will be bounced back to you. If you are writing about
Archive matters then please write to me using archive@abacusline.co.uk.
Basics
There are two completely distinct parts to getting going with a personalised email address
such as my (private) gerald@fitton.org.uk or my (more public) archive@abacusline.co.uk.
The process can be divided up into (a) getting your email address working on a (remote)
host's server and (b) getting your new email address working on your own computer.
My First ISP
If you are on the Internet then you will already have a host who is also your ISP (Internet
Service Provider). My very first Internet account, more than ten years ago, was a dial up
account with Demon. Of course, before setting up my first account I was not on the Internet
and Demon did not have a CD D-I-Y kit suitable for RISC OS computers.
I telephoned Demon who, in spite of my lack of an MS-DOS machine, were very helpful.
We discussed what I now know is called a domain name and we settled on "abacusline".
They told me that my domain was "abacusline.demon.co.uk".
What I want you to notice about this is that the word "demon" appears in the domain name
whereas, in my newer domain, "abacusline.co.uk" there is no "demon". My newer domain
name is not hosted by Demon but by a company called EasySpace (more later).
Demon told me that I could have a website at "http://www.abacusline.demon.co.uk" and a
whole lot of email addresses such as "gerald@abacusline.demon.co.uk" so long as they
always ended with "@abacusline.demon.co.uk". For example one of my email addresses was
"archive@abacusline.demon.co.uk" and a later one was lwt@abacusline.demon.co.uk.
Also, Demon gave me a dial up telephone number, a password and the addresses of their mail
servers. The two mail server addresses were both the same, "post.demon.co.uk" for receiving
emails and the same one, "post.demon.co.uk", for sending emails.
That is all the help they could give me. From there on I was on my own. I managed to
configure the ANT suite and, to my great delight and amazement, eventually it all worked. I
say "eventually" because it wasn't easy - but that's another story.
I've come a long way since then!

NTL Broadband
Until very recently I paid my £11.75 per month to Demon because, for some people, this is
the only email address which they had for me. Gradually I converted them to my new email
addresses. Eventually the only emails I received via Demon contained either a virus or were
spam. I am about to cancel my subscription to Demon so please don't use my
"@abacusline.demon.co.uk" address any more. By the time you read this it won't exist.
I looked into various means of getting onto broadband. The choice seemed to me to be either
something which plugged into my telephone socket, or a cable connection from NTL. I chose
NTL cable broadband because I think that, in the not too distant future, it will support faster
connection speeds than the 'twisted pair' of the BT network.
Part of the NTL broadband package is what is called Hosting. When I was using my
"abacusline" account with Demon I had only one Host and that was Demon, my ISP.
Now NTL (broadband) is my ISP rather than (dial up) Demon. What it is important for you
to realise (and I am surprised by the number of my correspondents who are not aware of this)
is this. You can have additional Hosts (with web sites, email addresses and mailboxes) whilst
retaining only the one (eg NTL) ISP (preferably broadband).
My long term intention is to retain NTL broadband as my ISP but to use Hosts other than
NTL for most of my activities. Much later (not today) when you have become familiar with
the meanings of the words and the way it works I shall explain why I am doing this.
Hosting
I have two Hosts in addition to Demon and NTL. One is the company which bought up
DeeNine, HSphere, and the other is EasySpace. These two Hosting companies offer slightly
different packages. There are many hosting companies advertising on the Internet and I'm
sure you will be able to find one which suits your requirements.
I shall use EasySpace as my worked example. Once you understand what all the words mean
you should look for a Host, probably a different one, who is offering packages which match
your requirements better than the packages offered by EasySpace.
Finding a Domain Name
Your first task is to find yourself a suitable domain name. In addition to my NTL domain
name, "@ntlworld.com", I have two which do not have "ntlworld" (nor "demon") in them.
One is the "fitton.org.uk". I introduced this domain to you in Archive Vol 18 No 9. The
other is "abacusline.co.uk". It is this latter domain which is hosted by EasySpace.
If you go to the EasySpace website at http://www.easyspace.com you will find part of the
opening page which looks like the screenshot below.

In the left pane you will find the link "> Find a domain name". If you click on this link then
you will be presented with a screen which looks like the one in the next screenshot.

I found that "abacusline.co.uk" was available using the dialogue boxes in this screenshot. Of
course, now that I have exclusive use of the domain "abacusline.co.uk" it is no longer
available to anyone else as a search for it will show. Look at the screenshot below.

If your first choice fails because it is owned by someone else then I suggest you persevere
using the hints which I gave in Vol 18 No 9. Of course you could always find out who owns
the domain name you desire and see if they are willing to part with it. Click on the "Whois"
box near the bottom right and you might find something like the next screenshot.

You will see that I own "abacusline.co.uk" until 30th May 2007. Then I have to pay a
renewal fee - or perhaps not.
Earlier you may have noticed in one of the screenshots that a "co.uk" domain such as
"abacusline.co.uk" costs £24 per year This is not necessarily the case since most hosting
packages will include a free domain name as part of the package. Go back to the first
screenshot and look at the pane on the right. You will see the words "With FREE domain
name" and, nearer to the bottom of that pane, "Gold Hosting £25.00 per annum".

Hosting
Once you know that there is a domain name which suits you then the next step is to buy a
hosting package with a free domain name thrown in. A word of warning, not every domain
name extension will be available for free. You may be restricted to something such as
"co.uk" and you may have to pay if you go for one of the more expensive domain names. If
you click on the "> Gold Hosting £25.00 Pa" then part of what you will see is shown in the
screenshot below.

If you click on the "> Platinum Hosting £85.00 Pa" then you will see the following.

If you decide to buy Platinum rather than Gold then you will be offered either Linux or
Windows Hosting. For most people (not only those with an aversion to Windows!) the Linux
Hosting package is more suitable. If you choose Gold then you don't get a choice because
you have to have what you are given - and that is Linux Hosting.
Paying for your hosting package
From here on you simply follow through by clicking on "Proceed" and eventually you will be
asked to pay up using some secure method such as PayPal.

What you must note
As part of the procedure you will gain not only the rights to your Domain Name but also a
Username and a Password. The Password can be changed later but (usually) not the
Username. Don't forget what these are. If necessary then break the golden rule and write
down all three pieces of information, Domain Name, Username and Password.
Subdomains
What attracted me to EasySpace was that they offered an unlimited number of subdomains.
This means that not only do I have http://www.abacusline.co.uk but also subdomains such as
http://archive.abacusline.co.uk, http://lwt.abacusline.co.uk and, for my business work,
http://goldline.abacusline.co.uk. These do not have the "www" in the URL.
You may not want nor need subdomains. In that case you will have more flexibility in the
choice of your package.
Next Time
Now you have everything which you need in order to set up a mailbox (or two or three or
more)! The Gold package is limited to 10 mailboxes (unless you pay for more) and the
Platinum package to 100! There are packages which offer only one mailbox but do provide
facilities which may be more important to you than many mailboxes.
Next month I will explain using a worked example how to set up an email account such as
"archive@abacusline.co.uk" on the remote hosting server. Later I shall describe how to
configure what is called your 'email client' on your home computer.
Communication
You can set up a website at your domain or at your subdomains. I have set up one for
Archive readers at http://archive.abacusline.co.uk which contains screenshots, files, etc,
relating to my Archive articles. I hope you have fun and enjoy it. For Archive
correspondence, please write to me at <archive@abacusline.co.uk>. For Living with
Technology, please use <lwt@abacusline.co.uk>. Finally, for technical assistance with
PipeDream or Fireworkz, please write to <goldline@abacusline.co.uk>.

